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S E R V I C E  N O T E

HP 3070 Board Test System

Cable for E1199B with A382 Controller

Situation:

The problem occurs when an E1199B strip printer is hooked up to an A382 controller.

The cable that connects to the strip printer comes with the controller.  Hence, when the Se-
ries I controller A382 shipped, it came with the cable, product# 92219H. This cable works
fine with the E1199A, but does not work with the E1199B. The cable’s D25 pin connector
has a fat plastic casing. The female mating connection on the E1199B, unlike the one for the
E1199A, is recessed. This prevents the 92219H cable from connecting since its casing isn’t
thin enough to go inside the cavity.

Solution:

The solution is to use any other RS232 D25-D25 pin connector that has thinner casing, with
the following pinouts:

            male      male
             1  ----  1 
             2  ----  3  
             3  ----  2
             7  ----  7
      25-pin "D"    25-pin "D"

               (Pins not shown are not used.)
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